OreOYy CrO "TomMckuin TEXHUKYM MHGOPMALMOHHBIX TEXHONOrMN"

UHdopmauusa o rocyaapcTBeHHOM (MyHULMNAaNbHOM) 3afaHuUM Ha OKa3aHue ycnyr
(BbINONHEHME paboT) M ero UCNOJSTHEHUMU

[aTta chpopmumpoBaHus 18.02.2013

NonHoe HaumeHoBaHue obnacTHoe rocygapcTBeHHoe GloaxxeTHoe obpasoBaTeribHoe yupexaeHe CpeaHero NnpodeccroHanbHoro
yupexaeHus ob6pazoBaHus "TOMCKMUI TEXHUKYM MHPOPMALIMOHHBIX TEXHOMOTMI"

Kopn yupexaeHus 0365200000105

WHH 7018016438

Knn 701701001

Mepuoa chopmuposanmna  |2013

MnaHoBbLIM Nepuoa 2014 - 2015

YupexpaeHunem - obnactHoe rocyaapcTseHHoe 6ioaxeTHoe obpasoBaTternbHoe yupexaeHne cpegHero
npodeccroHanbHOro obpasoBaHns "TOMCKUIA TEXHUKYM MHPOPMaLMOHHbIX TeXHonornn"

Ccopmuposano VIHH 7018016438
KMM 701701001
Yenyrun
HaunmerosaHue ycnyru: MNpegoctaBneHne cpeaHero npodeccMoHansHoro 06pasoBaHns
Paszgen: 1

Karteropun notpebutenen: dpusndeckue nuua

Moka3artenw, XapakTepusyruume Ka4ecTtBo ycnyru

3HayeHue nokasaTtenen Ka4yecTsa 3a rog NCTOUYHMK

MHdopmaum
EpvHnua ®opmyn DaKkTUIEcKo ho MpuunHbBI

M3MepeHu a OTKIMOHEHU
e 3HauyeHue aKTu4ecKu
A pacyeTa 1- 2- X A
" NNaHoBbI W NJIaHOBbI NOKa33TENsIX
" (2014) 1 (2015)

HaumeHoBaHue
nokasarens
OTyeTHbl Tekywm OuepenHo
1 (2011) w (2012) n (2013)

[ons BbINyCKHUKOB
nokasaBLUNX
KauyeCTBEHHYHO
ycneBaemocCTb No
pesynbTatam
NTOrOBOW
rocyfapCcTBeHHOMN
aTTecTauum no
nporpaMMam
cpegHero
npodeccroHanbHor
0 obpasoBaHus

nePoy 98 98 50 50 50

[lons BbINYCKHUKOB
obpasoBaTernbHbIX
yuYpexaeHun,
peanusytoLive
nporpamMmeil
cpegHero
npodeccroHanbHor
0 obpasoBaHus
TPYAOYCTPOEHHbIX
no nony4YeHHom
npodeccumn nnm
crneunanbHoCTU U B
nepsbIN rog nocrne
BbIMycKa

nMPoOL, a7 48 52 52 52

Mokasatenu o6bema ycnyru

3HayeHue nokasaTernemn KayecTBa 3a rog
UcToYHUMK
HaunmeHoBaHue EavHuua ®dakTnyeckoe mHcdopmauum o MpUUUHBI
nokasarensi n3mMepeHus 3HaveHue paKTU4EeCKMX OTKITOHEHUSA
OTyeTHbIN Tekywmun OyepenHon 1- 2- nokasaTtensx
(2011) (2012) (2013) ¥ nNnaHoBbLIW K NNaHOBLIN




(2014) (2015)

KonuyectBo
obyuvatomxcsi
(cpepHeronoBon YEN 185,8 230 271,2 326,7 377,7
KOHTUHIEHT OYHOro
obyyeHus)

KoHTponbHble
Lmndpbl npuema
obyyvatoLmxcs, YEN 125 125 125
OCHOBHOIO
obyueHust

Konu4yectso
obyuvatoLmxcsi
(cpegHerogoBomn YEN 33,3 58,3 83,3
KOHTUHIEHT
0byyeHus)

KoHTponbHble
U1cpbI nprema YEnN 25 25 25
obyuatoLmxcs,

3a04HOro 06y4eHust

CBefileHNs1 0 HOPMaTUBHbIX NPaBOBbIX aKTaX, yCTaHaBMUBalOLWMX LieHbl (Tapudbl) Ha ycnyry nm6o nopsifiok MX yCTaHOBEHUs

Hanmenosahue opraka, [Oarta HopmaTtuBHoro Homep HopmaTUBHOro Havmenosanne
yTBEpAMBLLEro HOPMaTUBHbIN P p Hop HOPMaTUBHOro NPaBOBOro

Bua HopmaTuBHOro
- NpPaBOBOrO aKT NpPaBOBOrO aKT
npaBoOBOW aKkT paBoBoro akTa paBoBoro akTa akTa

npaBoBOro akrta

Mopsapok nHchopmMmMpoBaHMsi NOTEHUMaNbHbIX NOTPEOUTENEN MyHMLMNANbLHON YCIyrn

Cnoco6 nHdopmMmnpoBaHus CocTtaB pa3mellaeMmon (4oBoguMon) nHcpopmauum HactoTa oGHoBnenms
MHopmauum

MHdopmaums o npasunax
npepocTaBneHns GoaxeTHoN

ycnyr JomkHa GbITb JOCTyNHa
[OKYMEHTbI cofieprkallive MHGOopMaLWio O NpaBunax

nonyyaTensim GIoMKeTHBIX yCnyr , 2
Y h yeny npefocTaBneHuns GromKETHON yCryru
pacrnonaratTcsi NOCTaBLLMKOM

GOKETHOM YCIyrn Ha cTeHaax B
[IOCTYMHOM MecTe

MHOpMaLMs O npaeuniax
npefocTaBneHus 61oaKeTHOM
yCrnyrvi OomkHa 0BHOBMSATLCS MO
Mepe HeoBXOAVMOCTU , HO HE pexe
YyeMm pas B rog

MHdopmaums o npaBunax
¢hopmauy p . MHOpMaumsa o npasuniax

npegocTaBneHns GrooKeTHOM .
npenocTaBrneHns OrooKeTHOM

yCrnyrm MoXeT pasmeLlaTbes B [OKYMEHTbI codepxalime MHopMaLumio 0 npasunax

_ M ycnyr fomkHa o6HaBnsATLES Mo
cpeAcTBax MaccoBol MHopMaLmu, npefocTaBneHns GHOXXETHON ycnyru
g Mepe HeoOXOAUMOCTY , HO HE pexe
Ha calTe 0bpas3oBaTenbLHOro
4YeM pas B rof
yypexaeHus

MonyyaTtenb GrogXeTHOM ycnyrn

€ro poauTenu Bnpase NotTpe6oBaTh UHopMaLMs o npaBunax

npefocTaBneHns 61oaKeTHOM

MPEAOCTaBEeHIA HEOBXOAUMON 1 [OKYMEHTbI coAepXalime nHdopmMaumio 0 npasuniax
[OCTOBEPHOW MHOPMaLumn o Ky P pmau p ycnyrn fosmkHa 06HOBNATLCS MO
npeaocTaBneHns OIaXEeTHON yecnyrn
BbINOSHAEMbIX OIOXKETHbIX yCnyrax, Mepe HeobxoAMMOCTU , HO He pexe

obecneyrBatoLLell BOZMOXHOCTb UX 4YeM pas B rog

npaBuUnbLHOro Bbibopa

HanmeHoBaHwue ycnyru: [NpegocTaBneHve Ha4anbHOro npoeccuoHanbHoro obpasoBaHus
Paspen: 2

Karteropun notpebutenei: dpusmyeckue nuua

Moka3artenu, xapakTepu13yloLime Ka4ecTBO yCryru

3HauyeHue nokasatenen KayecTBa 3a rog

UcTouyHUK
MHcopmauu
HaumeHoBaHue Eaunmua dopmyn dakTnyecko Mo MpuumHb!
M3MepeHu a OTKITOHEHMU
nokasarensi e 3HaYeHue pakTU4eckun
A pacuyeTta - 2- f
OTyeTHbl Tekywm OuepenHo /i NNAHOBLI i NNAHOBLI X
1 (2011) n(2012) wn (2013) 7 (2014)  (2015) nokasartensx
[ons BbINyCKHUKOB
06nacTHbIX
obpasoBatenbHbix  MPOL| % 98 98 98 98 98
yupexaeHumn,

peanuayioLve



nporpamMmeil
HavyanbHoro
npodeccroHanbLHor
0 obpasoBaHus,
NONy4MBLLNX
YCTaHOBIEHHbIN 1
NOBbILLIEHHbIN
YpPOBEHb
KBanvgukalmmn

[lons BbINYCKHUKOB
obnacTHbIX
obpaszoBaTenbHbIX
yupexaeHun,
peanusytoLive
nporpamMmeil
HavanbHoro
npodeccunonansHor  MPOL, %

0 obpasoBaHus,
TPYOOYCTPOEHHbIX
Mo NOfy4eHHON
npodeccun unm
crneumanbHoCTU 1 B
nepBbIN rog,
BbIMycka

Mokasatenu o6bema ycnyru

53 53 55 55 55

3HayeHue nokasaTternen Kka4yecTBa 3a rog

HaumeHoBaHne EpauHuua

nokasatensi  U3mepeHUs 1- 9.
OTyeTHbIN Tekywmit OyepeaHoM i1 NNAHOBbIA 1 MNAHOBLIA
(2011) (2012) (2013) (2014) (2015)
Konnyectso
obyuvatoLmxcst
(CpeaHeronosoit YEN 386 344.8 259,9 242,1
KOHTUHIEHT)
KoHTporbHble
Lundpbl Npuema YEN 175 100 100 100
oby4atoLmxcs

UcToYHUK

®dakTnyeckoe MHpopmauum o TpUUMHBI
3HauyeHue

(baxmqecxwx OTKJTOHEeHUA
noKasaTtensx

CBefieHNs1 0 HOPMaTUBHbIX NPaBOBbIX aKTaX, yCTaHaBMUBalOLWMKX LieHbl (Tapudbl) Ha ycnyry nM6o nopsifiok MX yCTaHOBMEHUs

HanmeHoBaHue opraHa,
yTBEpAMBLLEro HOPMaTUBHbIN
NpaBOBOW aKT

Bua HopmaTuBHOro
NpaBOBOro aKTa

npaBoBOro akTta

Mopsinok nHchopMmMpoBaHMsi NOTEHUMaNbHbIX NOTPEOUTENEN MyHMLMNaNbHON yCIyrn

Cnoco6 nHcopmmpoBaHus

MHdopmaumsa o npasunax
npepocTaBneHns GoaKeTHON ycnyrm
AomkHa BbITb OCTYNHA nonyyaTensam
6loMKeTHBIX yCnyr, pacnonaratoTcs
NMoCTaBLUMKOM BHOPKETHON yCryrn Ha
CTeHAax B AIOCTYMHOM Ans nonyyaTens
mecTe

MHdopmaums o npaBunax
npeaocTaBneHns 6ooKeTHON ycnyru
MOXeT pa3meLLaTbCs B CPeAcTBax
MaccoBOW MHopMaLMK, Ha canTe
obpa3oBaTenbHOro yupexaeHns

MonyyaTtenb GroaXXeTHOM ycnyrn 1 ero
poauTenu Bnpaee notpeboBaTb
npefocTaBneHns Heobxoaumon u
LOCTOBEPHOM MHopMaLuum o
BbINOMHAEMbIX GIOKETHBIX yCnyrax,
obecneymBatoLLen BO3MOXHOCTb UX
npaBuUnbLHOro Bbibopa

CocTaB pa3melliaemon (aosBoanumMomn) nHpopmauun

[JoKkyMeHTbI, cofepalime MHopMaLmio 0 NpaBmniax
npefocTaBneHust GIoIKeTHOMN ycryru

[JoKkymMeHTbI, coaepxallme MHopMaLmio 0 NpaBmniax
npefocTaBneHust BIoIKeTHOMN ycryru

[lokymeHTbI, coiepalime nHopMaLuio o npasuniax
npegocTaBneHns GrompKeTHON yCryru

Oata HopmaTtnBHoro Homep HopmaTMBHOro
NnpaBoOBOro akTa

HaumeHoBaHue
HOPMaTUBHOro NPaBOBOro
aKTa

YacTtoTa o6HOBRNEHUA
MHcopmauum

nHdopmaumsa o npasunax
npefocTaBneHns GIoMKeTHON
yCnyrun fomkHa 06HOBNATECS NO
Mepe HeobXoAMMOCTM , HO He pexe
4yeMm pas B rog

nHdopmMaumsa o npasunax
npefocTaBneHns 6roaxeTHON
yCnyru fomkHa 06HOBNATECS NO
Mepe HeobxoaMMOCTH , HO He pexe
4yeMm pas B rog

MHOpPMaLMS O npasuniax
npefocTaBneHus GoIKeTHOM
yCInyrvi I0MmKHa 0BHOBMATLCS MO
Mepe HeoBXOAMMOCTM , HO HE pexe
YyeMm pas B rof



HaumeHoBaHue ycnyru: MNpegoctasneHve npodeccmoHanbHoM NoAroTOBKN
Paspen: 3
Kateropumn notpebutenei: cmsmnyeckme nuua

Moka3aTtenu, xapakTepu3ytloLime Ka4ecTBO yCcryru
3HauveHue nokasaTenen KavyecTsa 3a rog
UcToYHUK
nHdopmaum
EAnHu dopmyn MpuyKnHLI
M::ne eL:l?n opa Y PakTnecko "o o-rf:noueuu
P e 3HayeHue cpakTUyeckn 7

fa acyeTa - 2-
P OTyeTHbl Tekywm OuyepepHo . . X
" NnaHoBbl 1 NNaHOBbI
nokasarensix

w(2011) % (2012) w (2013) M et

HanmeHoBaHue
nokasarens

[011A BbIMYCKHNKOB
OBJTACTHbIX
OBPA3OBATE/bHbIX
YUPEXOEHUIA,
PEANTN3YIOLLINX
MPOrPAMMbI
NPOPECCNOHAINIBHO  MPOL % 98 98 98 98 98

1 NoaroToBKw,
NnonyymBLUMX
YCTAHOBNEHHbLIV 1
MOBBbILEHHbLIN
YPOBEHb
KBAIIMOUKALIMNN

0751 BbIMYCKHUKOB
OBNACTHBIX
OBPA3OBATEbHbIX
YUPEXIEHWI,
PEANMBYIOLLMX
NPOrPAMMbI
npgdﬁgzcr(m)ggggmbﬁo nPoLl % 51 51 55 55 55
TPYOYCTPOEHHbIX
MO NOMYYEHHOM
MPOGECCIM UM
CMELMANBHOCTM B
NEPBLIV 0.
BbIMYCKA

Moka3atenu obbema ycnyru

3HayeHue nokasarenen kayecTsa 3a rog

UcTouHuK
HauvmeHoBaHue EanHuua ®dakTnyeckoe MHcpopmauum o MpUUMHBLI
nokasarens M3MmepeHus ) o 3HayeHne  pakTU4YECKUX OTKIIOHEeHUS
OTyeTHbIN Tekywm OvyepepHomn i NNaHOBLINA /i NNAHOBLIN nokasartensx
(2011) (2012) (2013)

(2014) (2015)
KONMMYECTBO
OBYYAKOUWMXCA
(CPE[IHEFOJ0BOW YEN 20,3 20,8 20,8
KOHTUHIEHT)
KOHTPOJIbHBIE
LUN®PbI NPUEMA YEN 25 25 25
OBYYAIOLLNXCA
CBefieHUsi 0 HOPMaTMBHLIX NPABOBbLIX aKTaX, yCTaHaBNUBaIOLWMX LieHbI (Tapuddbl) Ha ycnyry nu6o nopsiAok UX yCTaHOBMEHUs!
HaumeHoBaHue opraHa, HaumeHoBaHue
Bug HopmaTUBHOro Oarta HopmaTuBHoro Homep HOpMaTUBHOroO
HOpPMaTUBHOro NPaBoOBOro

yTBepPAUBLLEro HOPMATUBHbLIN

NpaBoOBOro aKTa - NpaBoOBOro aKTa NpaBoOBOro akTa
npaBoOBOW aKT akTa
Mopspok nHcopMMpoBaHMA NOTEHUMaNbHbLIX NOTPe6UTEeNnen MyHULMNanbLHON ycnyrm
. . YactoTa o6HOBREHUSA
Cnoco6 nHcgopmupoBaHus CocTaB pa3melyaeMou (qoBoauMoun) uHcgpopmaumum
nHdopmauumn
MHdopmaumsa o npasunax nHdopMauusi o npasunax

npeaocTaBneHns GlooKeTHON yenyrm [OKYMEHTbI coaepallye uHgopmaumio o npaemnax npefocTaBneHns GoakeTHOM
[OIKHa ObITb AOCTYNHA nony4varensim npefocTaBneHuns GromKETHON yCryri yCrnyru formkHa 06HOBMATLCS NO

BHOXKETHBIX ycnyr, pacnonararTcs mepe HeobXxoaMMOCTU , HO He



NOCTaBLLUKOM GHOKETHON ycnyrn Ha pexe 4em pas B roq
CTeHOax B AOCTYNHOM AOnA nony4varens
MecTe

MHopmaums o npasunax nHdopmaums o npasunax
npefocTaBneHns 61oKeTHON ycnyrm npefocTaBneHns 61o4xeTHON
MOXeT pa3meLlaTbCs B CpeAcTBax ycnyru fofmkHa obHOBNSATECS NO
MaccoBOW MHdopMaLmu, Ha canTe Mepe HeobGXoAUMOCTH , HO He

[OKYMEHTbI cofiepallime nHdopmMaLmio o npaeunax
npefocTaBneHns GIomKETHON yCryru

obpa3oBaTenbHOro yupexaeHuns pexe YeMm pas B rof
MonyyaTtens GOXKETHOW yCryrv u ero
poavTenu Bnpase noTpeboBaTb MHpopmaLms 0 Npasmnax
npegocTaBneHns Heobxognumon v npepocTaBneHns 6oaKeTHON

[OKyMEHTbI cofiepalline HgopmMaLuio o npaeunax

OCTOBEPHON UH mMaumu M Myrn SOIDKH HOBNATLCS N
AOCTOBEPHO hopmauuy o npefocTaBneHns GIoKETHON yCryrm ycnyr aomkHa o6Ho °

BbINOMHAEMbIX GIOAXKETHBIX YCryrax, Mepe HeobXOAMMOCTU , HO He
obecneumBaroLLiell BO3MOXKHOCTb KX pexe 4yeM pas B rog,
npaBuIbHOrO BbiGopa

HaumeHoBaHune ycnyru: CoupmanbHas noaaepxka o6yqarou.w|xc;|: Bblinnarta ctuneHgmm

Paspen: 4
Karteropun notpebutenein: Obyyatowmecs

MokazaTenu, xapakTepu3sylolme KayecTBO ycnyru

3Ha4yeHue nokasaTernen KayecTBa 3a rog

UcTouHuK
HanmeHoBanne EauHuua ®dopmyna :l:’akmtlem(oeMHq’m’Ma""mI MpUymnHbI
rnokasarensi U3MepeHusi pacyeTta 3HaveHue OTKITOHEHUs
. . . - 2- chpakTHEeCKux
OT1yeTHbIN Tekywun OuepegHom . . .
(2011) (2012) (2013) 1 NJIaHOBbINM NJIAHOBLIN nokasarensix
(2014) (2015)
Oonsa
obyualoumxes,  npg | % 90 90 90 90 90
obecneyeHve
cTuneHguen
Moka3atenu obbema ycnyru
3HauyeHune nokasarternen Ka4yecTsa 3a rog
UcTouHMK
HaumeHoBaHne EpauHuua ®dakTnyeckoe MHdopmaumm o TMpUYUHBbI
rnokasarensi n3MepeHusi 1- 2. 3HauyeHue paKTMYEeCKMX OTKIIOHEHUSA
OTyeTHbIN Tekywmn OyepenHom . nokasartensx

(2011) (2012) (2013) U NNaHOBbLIN U NJIAHOBbLIU

(2014) (2015)
KONn4yecTBo

(é’fg';ﬁ:}”o%ggﬁ YEN 1858  625,2 636,3 607,4 640,6
KOHTUHIEHT)

CBefieHUs1 0 HOPMaTUBHbIX NPaBOBbIX aKkTaX, yCTaHaBMUBalOLWMX LieHbl (Tapudbl) Ha ycnyry nm6o nopsifiok X yCTaHOBMEHUs

HaumeHoBaHu raH HaumeHoBaHu
aMmeHoBaHue oprava, - Data HopmatnBHoro Homep HopmaTMBHOro anmeHoBa1ne
yTBEpAMBLLEro HOPMaTUBHbIN HOPMaTUBHOro NPaBOBOro

NnpaBoOBOro akTa NnpaBoOBOro aKTa

ﬂpaBOBOﬁ akT akTa

Bua HopmaTtuBHoOro
NpaBOBOro aKTa

Mopsinok nHchopMMpoBaHMsi NOTEHUMaNbHbIX NOTPEOUTENEN MyHMLMNaNbHON YyCIyrn

YactoTa o6HOBREHUnA

Cnoco6 nHdopmMmMpoBaHus CocTaB pa3melyaemMou (qoBoanMon) uHcopmaumnm UHCpOPMaLIK

MHdopmaumsa o npasunax
npefocTaBneHnst GroKeTHON
yCnyrn SOSMKHa ObITb 4OCTYMHA
nonyyartensam GmKeTHbIX [OKYMEHTbI cofiepallne nHopmMaLmio 0 npaBunax npeocTaBneHus
ycryr, pacrnonararTcs GroKeTHOM ycnyrn
NnocTaBLUVKOM OoaKeTHON
YCINyr Ha CTeHAax B JOCTYMHOM
Ans noryyaTtens MecTe

nHdopmaumsa o npasunax
npefocTaBneHns 61oMKeTHON
yCnyru fomkHa obHaBnATLCS No
Mepe HeobXoAMMOCTM , HO He pexe
4yeMm pas B rog

MHdopmauumsa o npasunax
npepocTaBneHns GoaxeTHoN
yCrnyrn MOXeT pasMeLlatbCa B [OKYMEHTbI COAepXKallve MHOopMaLMio O NpaBunax npefocTaBrieHnst
cpefcTBax MaccoBoOw OromxeTHOM ycnyrn
MHopMaLmn, Ha canTe
06pa3oBaTenbLHOro y4pexaeHns

MHOpMaLMSA O npasuniax
npedocTaBneHus 6ooKeTHOM
YCInyrvi I0MKHa 0BHOBMATLCS MO
Mepe HeoBXOAMMOCTM , HO HE pexe
YyeMm pas B rof

MonyyaTens GOMKETHOM yCryrM  [OKYMEHTbI coAepxalive MHopMaLmio o NpaBunax npefocTaBneHus MHOpMaLms O npaBunax



n ero pogutenun enpase GromxeTHOM ycnyru npenocrtaBneHns GroKeTHON

notpeGoBaTb NpeaoCTaBneHns yCnyrn fofmkHa 06HOBMATLCS MO
HeobXxoauMoN U 4OCTOBEPHOM Mepe HeobXOoaAMMOCTM , HO HE pexe
MH(OPMaLMM O BbIMOSTHAEMbIX 4yeM pas B roq

6lo0oKETHbIX ycnyrax,
obecneuvBatoLLeli BO3MOXHOCTb
WX NpaBuIibHOro BelGopa

HaunmeHoBaHue ycnyru: CoumanbHasi nogaepkka oTAeNbHbIX KaTeropuii ody4vatoLmxcs

Paspgen: 5

KaTteropun notpebutenei: etn-cupoTtsl U AeTu, ocTaBluMecs 6e3 noneyeHns poauTenen, a Takke nuua u3 yicna geTen-cupoT u geTen,
ocTaBLuMxcs 6e3 noneveHusi poauTenei, a Takke obydvatoLmecs, noTepsiBLLMe B Nnepuod obyveHns obonx unv eaMHCTBEHHOro poauTens

MNokasaTenu, xapakTepu3sytoLime Ka4ecTBo ycnyru

3HauyeHue nokasaTernemn KayecTBa 3a rog
UcTouHUMK
MHdopMmaummn

MpuynHbI
OTKITOHEHUs

HanmeHoBaHne EpauHuua ®opmyna PakTnyeckoe
nokasaTensi M3MepeHusi pacyeTa 2 3HayeHue

OTtyeTHbIN TekywmnOyepegHon 1= akTnueckux
(2011) (2012) (2013) U NaHoBbIMU NNIAHOBLIN nokKasarensix

(2014) (2015)

Oons
obyuvatoLmxcsi
neTen-cmpoT n

neten

ocTaBLuMxcs 6e3
norneyeHus
poauTenen, a
Takke nuu 13
yucna geten-
CUpOT 1 fgeTen
ocTtaBLumxca 6e3  MPOL % 100 100 100 100 100
norneyeHus
poauTenen n
obyuvatoLmxcsi
NnoTepsiBLUNX B
nepuoa obyveHns
oboux unm
€[ MHCTBEHHOrO
poauTtensi
obecneyveHHbIx
cTunenguen

Moka3atenu obbema ycnyru

3HauyeHUe nNokasaTenen KayecTBa 3a rog
UcTouHUuKk

HanmeHoBaHue EanHuua dakTnyeckoe "H"bo'z’ma"""" MpUYKnHLI

nokKasartens namMepeHus 3Ha4YeHue OTKITOHEeHUA

OTyeTHbI Tekywmit OuepeaHoi L 2 taktuseckmx
011)  (2012) (2013) V MNaHOBLIA NNaHOBLIA nokazatensix

(2014) (2015)

KonuyectBo
oby4atoLmxcs neten-
CUPOT 1 aeTen
ocTaBLUMxcs 6e3
roneyeHnsl poguTenen,
a TaKke vy 13 yicna
OeTen-cupoT u aeten
ocTaBLUMxcs 6e3
rioneyvyeHnst poguTenen un
obyuatomxcsi
noTepsiBLUMX B Nepuos,
0b6yyeHust obonx nnm
€[VNHCTBEHHOrO
poauTtens

YEN 13,8 13,9 14,2

CBepeHusi o HOPMaTUBHbIX NMPaBOBbIX aKTaxX, ycTaHaBJlIMBarOLWUX LUeHbl (Tapl/l(bbl) Ha ycnyry nméo nopAadoK ux yctaHoBneHus

HanmeHoBaHue opraHa, HanmeHoBaHue
Bug HOpMaTuBHOro - naTa HOpMaTUBHOIO Homep HOpMaTUuBHOro
yTBepauBLUero HOpMmaTUuBHbIN HOpMaTUBHOIO NpaBoBOro
npaBoBOro akTa npaBoOBOro akta npaBoOBOro akTa aKkTa

NpaBoOBOW aKkT

Mopsaok MH(opMUpoBaHUA NOTEHUMANbHbIX NOTPe6MTeNnen MyHULUUNAaNbLHOM yCryru



Cnoco6 nHdopmMnpoBaHus CocTaB pa3melliaemMon (AoBoauMoNn) MHpopmauun YacTtoTa o6HOBNEHUA uHdopmMaLmm

MHdopmaumsa o npasBunax

. WH Mauusi o npaeunax
npeaocTaBneHns GoaKeTHON dpopmauust 0 npa a
npeaocTaBneHns GIoMKETHON yCryru
YCRyrn MOXeT pasmeLLaTbcs B [OKYMEHTbI Coaepxaluye nHgopmaumio o npaeunax
_ M [0IMKHa 0BHOBNATLCA MO Mepe
CcpeAcTBax MaccoBomn MHGopMaLmm, npefocTaBneHns GIofKETHON yCryru HEOBXOINMOGTH . HO HE DEXE Yem Da3 B
Ha caiiTe obpasoBaTernibHOro A ’ rog, P P
yypexaeHns
Monyyatens GoXKeTHOW ycnyrv n
ero poautenu enpase notpebosaTtb MHpopmaLms o npaeunax
npeAocTaBneHns HeobxoAnMon n npeaocTaBneHns GIofKeTHON ycnyrm

[OKYMEHTbI coaepaliye nHopmaumio o npaeunax

CTOBEPHOW UH VT 2 MKHa OBHOBMATLCS MO M
AOCTOBEPHOV MH(OPMALMA O npefocTaBneHns GIomKETHON yCryru Ao 06Ho o mepe

BbIMOMHSAEMbIX BG104KeTHbIX ycnyrax, HeobxoaMMOCTH , HO He pexe 4em pa3 B
obecneyrBatoLLell BO3MOXHOCTb UX rog

npaeuIbHOro Belibopa

MHdopmaums o npasunax
npeaocTaBneHns GoaKeTHON MHopMaumsa o npasunax

ycnyrn OoJfKHa ObITb OOCTynHa npenoctaBneHna GromxeTHOM ycnyrun
AOKYMEHTbI coaepXxatime MHdOpMaLumIo o npasunax
nonyvarenam OroaKeTHbIX ycnyr, [OImKHa 0BHOBMATLCS MO mepe

npeaocTaBneHns GIoKETHON YCryri

pacrosnaralTcsi MOCTaBLIMKOM PeqocTaBnenus GlomKeTHON yery HEOBXOAVMOCTU , HO HE PEXe Yem pas B
GIOKETHOIN YCIyrn Ha cTeHaax B roq

[OCTYNHOM A4S nonyyartens Mecte

HaumeHoBaHune ycnyru: counanbHasa nogaepxka 06yqa|ou.|,v1x09|: npegocrtaeneHne nuTaHua

Paspgen: 6
Kateropumn notpebutenen: Oby4yatoLmecs no nporpaMMe HayanbHOro NpogeCCUoHanbHOro oopasoBaHns

MokazaTenu, xapakTepu3sylolme KayecTBO ycnyru

3HayeHue nokasaTternen Ka4yecTBa 3a rog

UcTouHMK
MHcopmauu
HaumeHoBaHue Eaunnua dopmyn ®dakTnyecko Mo Mpynb
M3MepeHu a OTKIMOHEHU
nokasarens e 3HayeHue pakTU4yeckmn
A pacyeTa - 2- fa
OtyeTHbl Tekywmu OuepegHo /A MNaHOBbLI i NNaHOBLI X
1 (2011) n(2012) wn (2013) 7 (2014) % (2015) nokasarensx
[onsi obyyatomxcs
no nporpaMmmam
HavarnbHoro
npodeccuoHansHor  MPOL| % 100 100 100 100 100
0 obpasoBaHus,
obecneyveHHbIX
nuTaHnem
Moka3atenu obbema ycnyru
3HayeHue nokasaTternen Ka4yecTBa 3a rog
UcTouHuK
HaumeHoBaHne EpuHuuya ®dakTnyeckoe uHbopmauum o  MpUUUHBLI
nokasarenss u3MepeHus 1- 2. 3HayeHue haKTU4EeCKUX OTKINOHEHUs
OTyeTHbIN Tekywmn OyepenHomn /A MNaHOBbIN i NNaHOBbIM nokasartensx
(2011) (2012) (2013) (2014) (2015)
KONMM4eCTBO
0ByjaloLLMXCS: YEN 185,8 394,3 365,2 280,8 262,9

CBepeHusi o HOPMaTUBHbIX NMPaBOBbIX aKTax, ycTaHaBJIMBaOLWUX LUeHbl (Tapl/l(bbl) Ha ycnyry nméo nopAadoK ux yctaHoBneHus

HaumeHoBaHue opraHa, HaumeHoBaHue
- [ata HopmaTuBHoro Homep HopmaTUBHOro
yTBepAMBLLETO HOPMaTUBHbIN HOPMaTMBHOIO NPaBOBOro
_ NpaBoOBOro akTa NpaBoOBOro akTa
npaBoOBOW aKT aKkTa

Bug HOpMaTuBHOro
npaBoBOro akTta

Mopsinok nHchopMMpoBaHMsi NOTEHUMaNbHbIX NOTPEOUTENEN MyHMLMNANbHON yCIyrn

Cnoco6 nHcopmmpoBaHus CocTaB pa3melyaeMou (qoBoanMomn) nHcopmaumm YacToTa o6HOBREHUsA HdopMaLmm
WHdopmaums o npaBunax MHdOopMaumsa o npasuniax
npefocTaBneHus 6lo4xeTHOM ycnyri npefocTaBneHns GIoaKETHON yCryru

OOKYMEHTbI coaepXxatiue Mchopmaumo 0O npasunax

MOXeT pasMellaTbCa B cpeacTBax - [OMmKHa 0BHOBNATLCS MO mepe
npenoctaeneHnsa GroaxeTHoM ycnyrun

MaccoBOW MHdopMaLmu, Ha canTe HeobXoaMMOCTM , HO HE pexe YeMm pas B
06pa3oBaTenbHOIO yYpeXxaeHus rog

MonyyaTens GLOKETHOW YCryrm 1 ero MHopMaLms 0 npaBuniax
[OKYMEHTbI copepxaluye Hgopmauuio o npasunax »
poauTenu Bripase noTpe6osarb M npefocTaBneHnst GI0IKETHOMN yCryrut
. npefocTaBneHust GIoIKeTHOM ycryru
npefocTaBneHnst HeoGXoaUMON 1 [oMmkHa OBHOBNSATLCS MO Mepe



[OOCTOBEPHOM MHopMaLmm o
BbINOMHAEMbIX GIOIKETHBIX yCnyrax,
obecneymBatoLLEN BO3MOXHOCTb MX

npaBunbHOro BbiGopa

MHdopmauns o npasunax
npefocTaBneHns 61oKeTHON ycnyrm
OormkHa ObITb OCTYMNHA NonyyaTensm
GHOKETHBIX YCNyr, pacrnonaratTcs
NocTaBLUMKOM BIOKETHON yCryr Ha
CcTeHAax B AOCTYNHOM Afis nonyyvatens

OOKYMEHTbI coaepXaliue MHOpMaLMIo O NpaBunax

npegocrtasneHnsa OroaxeTHOM ycnyrun

HeobXoaMMOCTM , HO HE peXxe Yem pas B
roa

MHOopMaumsa o npasunax
npeaocTaBneHns GIoMKETHON ycryru
[0IMKHa 0BHOBNATLCA MO Mepe
HeobXoaMMOCTH , HO He pexe YeM pas B
ro

MecTe

HaunmeHoBaHue ycnyru: CoumanbHasi noaaepkka obyyatowmnxcs: NpoxnBaHne B 06LLEXUTAN
Paszpgen: 7

Kateropuu notpe6uteneii: OByyatoLmecs no nporpamMam HavanbHoro obpasoBaHusi; obyyatoLmecs U3 geTei-cupoT AeTel, ocTasLunxcs 6es

roneyvYeHnst poauTenen, nuL U3 Yicna-cupoT 1 AeTe, ocTaBLUNXCS 6e3 noneveHnst poauTenen, nuua U3 Yucna 4o oKoOH4YaHus uMn obyyeHust, a
TakkKe MHBanuabl

MNokasaTenu, xapakTepusytoLime Ka4ecTBo ycnyru

3HauyeHue nokasaTernemn KayecTBa 3a rog

UcToYHUK
HanmeHoBanne EpuHuua ®dopmyna :DaKTVI‘-IeCKoe"HCbOPMauM“ MpUymnHbI
nokasarTesnisi UM3MepeHus pacuyeTta ) o 3HaveHue Q)aKqueCwaOTK"o"eH"ﬂ
OTyeTHbIN Tekywmnn OuepeaHom . . .
(2011) (2012) (2013) 7] nj(-IZaOHl‘:]ngM I1](1230H105?bw| nokasarensix
npegocTaeneHne
KOWKO-MECT B
Oifsj";‘gm” nPoLY % 100 100 100 100 100 100 npuKasbl
CYLLECTBYHOLLETO
KonuyecTtea MecT
Moka3arenun o6bema ycnyru
3HauyeHue nokasaTenen KavyecTsa 3a rog
UcToYHUK
HanmeHoBaHue EanHuua dakTnyeckoe "cho%Mau"" MpuymnHbI
nokasarensi n3MepeHusi ) 2. 3Ha4veHue daKTHHeCKUX OTKITOHEHUs1
o.?;g;T)’m T((e;(())uluzv)m Ollzez%el.qsl;ou W NNaHOBbIN 1 NIaHOBbLIN nokasartensx
(2014) (2015)
Ob6yuyatowmecs no
nporpaMmMmam
HavyanbHoro
obpasoBaHus;
obyuatoLmecs u3 geten-
CUpOT AeTewn,
ocTaBLUMXcs 6e3
noneyeHust pogutenen, YEN 210 210 175 175 175 175 npukasbl

1y 13 Yncna-cmpoT 1
neTten, octaBLumxcs 6e3
noneyeHust pogutenen,
nvua us ymicna oo
OKOHYaHUs UMK
0oby4eHus, a TaKke
MHBaNuUabI

CBefeHUsi 0 HOPMaTMBHbLIX NPABOBLIX aKTaxX, yCTaHaBNUBaOLWMUX LieHbl (Tapuddbl) Ha ycnyry nu6o nopsiAok UX yCTaHOBMEHUs!

HanmeHoBaHue opraHa, HanmeHoBaHue
Bupg HOpMaTUBHOro < DaTta HOpMaTUBHOIO Homep HOpMaTUBHOro
yTBepauBLUEero HOpMaTUBHbIN HOpPMaTUBHOro npaBoBOro
npaBoBOro akTta o npaBoBOro akTta npaBoBOro akTta
npaBoBOMU aKT akTa

Mopsaok MHOPMUpPOBaHUS MOTEHUMANbHLIX NOTpe6GuTenei MyHULUNANLHOW yCryru

Cnoco6 nHcgopmmpoBaHus

MHdopmaumsa o npasunax
npefocTaBneHns 61oHKeTHON
yCrnyrn MoXeT pasmeLlaTbCs B

cpeacTBax MaccoBoW MHopmaumn,
Ha cavite obpasoBaTenbHOro
yypexaeHus

CocTaB pa3mellaemMon (aoBoauMoN) uHcpopmauum

OOKYMEHTbI coaepxatime Mchopmau,wo O npasunax

npefocTaBneHust GIoIKeTHOMN ycryru

YacToTa o6HOBREHUA
MHcopmauum

MHOpMaLUst 0 MpaBunax
npegocTaBneHnst OrooKeTHOM
ycnyr fomkHa 06HOBRSATLES MO
Mepe HeoBXOAUMOCTY , HO HE pexe
YeM pas B rof



Monyyatenb GroaXeTHOM ycnyrn
ero poautenu enpase noTpebosaTtb
npeAocTaBneHns HeobXoANMOoN n
AOCTOBEPHOW MHGOPMaLumn 0
BbINOSHAEMbIX BI0AXKETHbIX ycnyrax,
obecneyvBatoLLel BO3MOXHOCTb UX
npaeuIbHOro Belibopa

MHdopmaums o npasunax
npefocTaBreHnst GroIKETHON
yCnyrn formkHa ObiTb 4OCTYNHA
nony4arensam G6104KeTHbIX yCnyr,
pacnonaratTcsa NoCTaBLLUMKOM
6lo/KETHON yCryrn Ha CTeHaax B
[OCTYNHOM Ans nonyyaTensi mecre

[OKYMEHTbI coaepalue UHGOopMaLuio O npasunax

npefocTaBneHns GIomKETHON yCryri

AOKYMEHTbI coaepXxatime MHdOpMaLumIo o npasunax

npefocTaBneHns GIomKETHON yCryru

MHOPMaLMs 0 NpaBuniax
npefocTaBneHus 6ioaKeTHOM
yCnyrvi JomkHa 0BHOBMSATLCS MO
Mepe HeoBXOAVMOCTU , HO HE pexe
YeMm pas B rog

nHdopMaumsa o npasunax
npeaocTaBneHns GoaKeTHON
yCryrun ormkHa 06HOBNATLCS NO
Mepe HeobXoAMMOCTU , HO He pexe
Yem pas3 B rog,



